Privacy Policy - SB Scouting
Last updated: 1/1/2026

1. Who we are (Data Controller)
SB Scouting (“we”, “us”, “our”) is the data controller responsible for your personal data.
Contact details:
Address: 17 Station Road Rearsby Leics LE7 4YX
Email: info@sbscouting.com

2. Nature of our service
SB Scouting provides online-only football analysis and feedback services.
We do not deliver in-person sessions or activities.
All services are delivered remotely using information provided by parents/guardians.

3. What data we collect
We only collect data necessary to provide our services.
a) Parent/guardian details
· Name
· Email address
· Phone number (if provided)
· Payment details (handled securely via payment providers where applicable)
b) Child (player) details
· Name
· Age or date of birth (if provided)
· Football-related information relevant to analysis
c) Match footage 
· Parents/guardians will provide links to third-party platforms (e.g. recorded matches)
We do not:
· Record matches
· Download or store full match footage
· Host or control video content
We only access footage via controlled links for analysis purposes.
d) Derived analysis data
· Coaching notes
· Feedback reports
e) Website data
· IP address
· Browser/device information
· Usage data via cookies ( Wix Cookie Consent )

4. How we use personal data
We use personal data to:
· Provide football analysis and feedback
· Communicate with parents/guardians
· Manage bookings and payments
· Improve our services and website
We do not use personal data for advertising involving children.

5. Lawful basis for processing
We rely on:
· Contract – to deliver the service you have requested
· Consent – where required (e.g. optional uses, cookies)
· Legitimate interests – to review match footage for coaching purposes in a minimal and proportionate way
For children, we rely on parent/guardian involvement and consent where appropriate.

6. How we handle video footage
· We access match footage only via links provided by parents/guardians
· We do not store or retain full video recordings
· The parent or third-party platform remains responsible for hosting the footage
We do not use footage for promotion unless explicit consent is given.

7. Sharing of data
We take a strict approach to data sharing:
· We do not share personal data with third parties
· We only communicate data directly with the parent/guardian
Data will only be shared if:
· You have given explicit permission, or
· We are required to do so by law

8. International transfers
Some of our website or service providers (e.g. hosting platforms) may process data outside the UK.
Where this happens, we ensure appropriate safeguards are in place (such as UK-approved contractual protections).

9. Data retention
We keep data only as long as necessary:
· Parent and player records: up to 2 years after last interaction
· Coaching notes and feedback: up to 12 months
· Video links: not stored long-term and accessed only when needed
· Financial records: 6 years (legal requirement)
· Website analytics: typically, up to 14 months
We regularly review and securely delete data.

10. Your rights
You (or a parent/guardian on behalf of a child) have the right to:
· Access your data
· Correct inaccurate data
· Request deletion
· Restrict or object to processing
· Withdraw consent at any time
To exercise your rights, contact us using the details above. You can also complain to the Information Commissioner's Office (ICO) if you are unhappy with how your data is handled.
11. Data security
We take appropriate steps to protect personal data, including:
· Secure systems and storage
· Restricted access
· Careful handling of video links and analysis materials

12. Children’s data
Our services involve children, so we:
· Work directly with parents/guardians
· Minimise data collection
· Avoid unnecessary storage of video content
· Require consent for any optional uses

13. Cookies
We use cookies on our website via the Wix Cookie Consent system.
This allows you to:
· Accept or reject non-essential cookies
· Control your preferences

14. Changes to this policy
We may update this Privacy Policy from time to time.
The latest version will always be available on our website.

15. Plain-English summary 
· We provide online-only football analysis
· You send us links to match footage — we don’t store full videos
· We only use data to deliver the service
· We do not share your data with anyone else
· You can ask us to delete or update your data anytime
· We keep everything secure and only for as long as needed

